Thermalito Water and Sewer District

Policy and Procedures

Policy Title: Billing and Payment of Bills
Policy Number: 1.100
Adopted: November 16, 2010; effective March 1, 2011
a. An account (the “Account”) for water and sewer services provided to a parcel of real

property (the “Property”) in the District is established in the name of the owner (the “Owner”) of the
Property only. The District’s monthly billing statement for the Account (the “Bill”) will be sent to the
Owner at the Owner’s address. The Owner may request in writing on the form provided therefor by the
District that the District send the Bill to the address of the Property, if different than the Owner’s address.
In such event, the District will send the Bill and any and all notices described below (each, a “Default
Notice” and collectively, the “Default Notices™) to the address of the Property, but also will send a copy
of the Bill and any Default Notice to the Owner at the Owner’s address. To cover its costs in providing
such copies, the District shall add an administrative fee as determined by the District’s board of directors
from time to time to its monthly Bills for the Account. While the Owner of the Property may make
arrangements with a tenant on the Property to pay the District’s Bill for such Property, the Owner
ultimately is responsible for payment of all charges on the Account, including any unpaid Account
balance, late fees, Processing Fee, Delinquency Fee, Lock-Off Fee, Reconnection Fee, Tampering
Charge, Meter Removal Fee, and Meter Reinstallation Fee as described below (the Processing Fee,
Delinquency Fee, Lock-Off Fee, Reconnection Fee, Tampering Charge, Meter Removal Fee, and Meter
Reinstallation Fee are each individually referred to as a “Default Fee” and collectively as the “Default
Fees™).

b. The District shall presume that the Owner’s address for all purposes related to this policy
is the address of the Property unless the Owner notifies it otherwise in writing providing it with the
correct mailing address, including street address, and e-mail address, phone and fax number, if any. The
Owner is responsible for notifying the District immediately in writing of any change in the Owner’s
mailing address, street address, e-mail address, phone or fax number.

C. An Owner who has appointed an agent (the “Agent”) to manage the Owner’s Property
and wishes the District to deal only with the Agent with respect to the Property shall complete, sign and
file with the District a written form provided by the District directing and authorizing the District to deal
with the Agent and not the Owner on all matters relating to the District’s provision of water and sewer
services to the Property and the billing therefor. Upon the Owner’s filing such form with the District, and
until the Owner notifies the District in writing of the Owner’s termination and rescission of such
appointment, the District shall deal with the Agent as if the Agent were the Owner and will no longer deal
with the Owner. For purposes of this subsection c., any Agent so appointed by an Owner of a Property
shall be deemed the Owner.

d. The District bills each Account monthly on the first working day of each month. The Bill

shows any unpaid balance from the previous Bill, water usage since the previous billing, current charges

for monthly water and sewer service, and the total amount due. The Bill is due and payable on the date it
is received and is late if unpaid in full by 5:00 p.m. on the fifth day of the following month. Payments on
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a Bill shall be applied first to the unpaid previous balance due, including late fees and Default Fees, if
any, and the balance, if any, shall be applied to current charges. Any balance of a previous Bill for water
usage or water or sewer service charges, but not for a Default Fee, unpaid in full by 5:00 p.m. on the fifth
day of the month immediately following the month for which the Bill was dated shall be late and shall be
assessed a late fee of one and one-half percent the amount thereof.

e. Any and all fees, charges, or costs incurred by the District as a result of a check or
credit/debit card payment submitted in payment on an Account being returned or not accepted for
insufficient funds or due to the account upon which it was drawn being closed, together with an
administrative fee to cover the District’s costs in processing such (the “Processing Fee”) as determined by
the District’s board of directors from time to time, shall be assessed the Account. In addition, upon
notification that payment on an Account has been returned or not accepted, the District shall post
conspicuously on the Property a lock-off notice like that described in subsection h below notifying the
owner or resident that unless the Account, together with the amount of any bank fees incurred by the
District by reason thereof and the Processing Fee, is paid in full by cash, money order or certified check
within 48 hours of the date and time of posting, the District shall discontinue water and sewer services to
the Property. The District also will use its best efforts to contact the Owner by telephone, e-mail, and/or
fax at the Owner’s number and address then on file with the District. In the event such services are
discontinued, then in order for them to be reinstated, the Owner shall have to pay, in addition to the
Delinquent Balance, any bank fees, and the Processing Fee, the additional fees described in subsection h
below and following, as the circumstances may dictate. Returned payments shall not be re-submitted by
the District. In the event three payments on an Account are returned or not accepted within any 12
consecutive month period, then (i) payments on the Account made for the 12 months immediately
following the third such returned payment must be by cash, money order or certified check only and (ii)
the District may charge a security deposit on the Account pursuant to subsection k below. Payments on
such Account in any other form shall not be accepted.

f. Any and all convenience charges imposed on an electronic check or credit/debit card
payment transaction by the person or persons providing such services to the District shall be the sole
responsibility of the Owner or resident making payment in such manner.

g. Any previous balance of a Bill unpaid by 5:00 p.m. on the fifteenth day of the month
immediately following the month for which the Bill was dated shall be delinquent. To cover its
administrative costs in providing notice of the delinquency as provided below, the District then shall
assess a delinquency fee (the “Delinquency Fee”) as determined by the District’s board of directors from
time to time. On the first business day thereafter the District shall send a written notice (the
“Delinquency Notice”) to the Owner informing the Owner of the Account’s delinquency, the imposition
of the Delinquency Fee thereon, and of the fact that unless the Account balance as of that date (the
“Delinquent Balance”), including any previous balance due, late fees thereon, the Delinquency Fee, and
current charges, is paid in full by the last day of the month in which such Delinquency Notice was sent,
the District shall discontinue water and sewer services to the Property.
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h. If the Delinquent Balance is not paid in full by the first working day of the month
immediately following the month in which the Delinquency Notice was sent, then the District may
discontinue water and sewer service to the Property. At least 48 hours prior to the date the District intends
to discontinue water and sewer services to the Property, the District shall post a lock-off notice (the “1%
Lock-Off Notice™) conspicuously on the Property notifying the Owner or resident that unless the Account
is paid in full by the date and time posted on the 1 Lock-Off Notice, water and sewer services to the
Property shall be discontinued. The 1% Lock-Off Notice also shall notify the Owner or resident that in
order for water and sewer service to be reinstated, then, in addition to payment of the Delinquent Balance
in full, the Owner shall have to pay an additional lock-off fee (the “Lock-Off Fee”) and a reconnection fee
(the “Reconnection Fee) as both shall be determined by the District’s board of directors from time to
time. These fees cover the District’s costs in installing and removing lock-off devices on the Property’s
water service connection. The 1% Lock-Off Notice, as well as the 2™ Lock-Off Notice discussed in
subsection i below, also shall notify the Owner or resident that should water service to the Property be
discontinued, any fire sprinkler system on the Property connected to the District’s water service will not
operate and the improvements protected by such fire sprinkler system shall be at risk.

i. Should the District discontinue water and sewer services to the Property, a second lock-
off notice (the “2™ Lock-Off Notice”) shall be posted conspicuously on the Property following such
discontinuance of service and mailed to the Owner, informing the Owner and resident that water and
sewer services to the Property have been discontinued by the District and that such shall be reinstated
only upon payment in full by the Owner of the entire outstanding, due and owing Delinquent Balance,
late fees thereon, and any and all Default Fees then assessed.

J. Should the Owner of or a resident on any Property for which water and sewer services
have been discontinued by the District tamper or remove any locking device placed on the water service
connection by the District, the District shall (i) assess a lock tampering fee (the “Tampering Charge”) as
determined by the District’s board of directors from time to time to cover its damages resulting therefrom
and, in addition, immediately upon its discovery of such tampering or removal of any such locking
device, (ii) remove the water meter to the Property. Upon removal of the water meter by the District, a
meter removal fee (the “Meter Removal Fee”) as determined by the District’s board of directors from
time to time also shall be assessed to cover the District’s costs in removing the meter. In order to restore
water and sewer service to the Property following the removal of the water meter to the Property, the
Owner must pay in full the entire Delinquent Balance, accrued late fees thereon and all Default Fees
including a meter reinstallation fee (the “Meter Reinstallation Fee”) as determined by the District’s board
of directors from time to time together with any security deposit that may be required on the Account
pursuant to subsection | below.

k. The District may charge a security deposit (the “Security Deposit™) on any Account for a
Property to which it has discontinued water and sewer services as a condition to reinstatement of water
and sewer services to the Property. The Security Deposit shall be an amount equal to twice the amount of
the highest monthly Bill billed the Account during the 12 months immediately preceding the
discontinuance of water and sewer services to the Property. For a period of one year from and after the
date of reinstatement of water and sewer services to the Property, provided there is no delinquency on the
Account during such period, the District shall keep and maintain the Security Deposit as security for
payment of any and all Delinquent Balances owed to it on the Account. The District may use the Security
Deposit to the extent available to pay any Delinquent Balance on the account upon its discontinuance of
water and sewer services to the Property pursuant to subsections h and i above. In such event, in order to
reinstate water and sewer services to the Property, the Owner, in addition to all other amounts owed
pursuant to subsections h and i above, will have to pay such additional amount as necessary to replenish
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the Security Deposit to its original amount. Upon replenishment of the Security Deposit to its original
amount, the District shall continue to hold the Security Deposit for one year thereafter. At the end of one
year without delinquency of the Account, the Security Deposit shall be refunded to the Owner by
application on future Bills for water and sewer services provided to the Property until so refunded in full.
No interest shall accrue on the Security Deposit.

. Any Delinquent Balance and Default Fees owed the District on an Account as of July 31
of any year shall be reported to the Butte County Tax Collector and shall be added to and become an
assessment levied and shall constitute a lien on the Property pursuant to Water Code sections 22284 and
25806.

m. The District may refuse service to any Property if there is a Delinquent Balance,
including accrued late fees and Default Fees due, on the account for such Property pursuant to Water
Code section 22282.1, regardless of who owned the Property at the time the Delinquent Balance arose.

n. Should the District have actual knowledge that a Property is in pending foreclosure
proceedings or has been sold at foreclosure sale and the Owner or a resident or residents are not residing
on the Property, the District may, but shall not be obligated to, place the Account for the Property on
standby status and toll the lapse of any of the time periods provided above for a period not to exceed 90
days to facilitate transfer of ownership of the Property and payment by the new Owner of any and all
amounts then due on the Account for the Property and resumption of water and/or sewer service to the
Property. During the period of time that the Account is on standby status, it shall be assessed only the
standby, and not the standard monthly fees for water and sewer service as determined by the District’s
board of directors from time to time, which fees shall be added to the balance of the Account immediately
preceding the Account being placed on standby status, including the Delinquent Balance, accrued late
fees, and any Default Fees. Should the District have actual knowledge of the name and address of a
Trustee under a deed of trust on a property in foreclosure or of a new Owner of a Property following its
sale on foreclosure, it shall give written notice to such person of the total amounts then due on the
Account for the Property. Such amounts shall be fully due and payable within 30 days from the date of
such notice and if not paid in full, the District shall remove the Account from standby status and restore it
to active status, at which time the time periods provided above shall resume running.

0. The general manager of the District, in his or her sole and absolute discretion, may
extend the date on which payment on an Account is due and toll the lapse of any time periods provided
above for a period not to exceed 90 days from the date on which the Account becomes delinquent when
he or she deems it necessary to prevent economic dislocation or hardship to the Owner. He or she also
may extend the date on which payment on an Account is due and toll the lapse of any time period
provided above for a period not to exceed 90 days from the date the Account becomes delinquent in the
case where the Property is owned by a federal or state agency and the financial or budgetary condition of
the federal or state government prevents timely payment on the Account for the Property by the agency.
Any such extension shall be on such terms and conditions as the Owner or resident of the Property and
the general manager agree and shall be formalized in writing signed by them.
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p. An Owner who disputes any charge or Default Fee on a Bill for the Owner’s Account
shall meet with the general manager of the District in good faith in an attempt to resolve his or her
complaint. If such meeting does not resolve the dispute, the Owner may appeal to District’s board of
directors. Any such appeal must be in writing and must set forth in detail each fact upon which the
Owner believes the charge or Default Fee is not proper. Such appeal must be received by the District
within ten days of the date of the meeting between the Owner and the District’s general manager. Any
appeal received by the District more than 10 days after the date of such meeting shall be null and void and
have no force or effect. The District’s board of directors shall consider and act upon the appeal at its next
regular meeting that is more than six calendar days after the District’s receipt of the appeal. Upon timely
receipt by the District of and pending action by the board of directors on the appeal, the District shall not
impose any additional Default Fee or discontinue water and sewer services to the Owner’s Property if
such have not then already been discontinued. The Owner shall pay in full any amount determined by the
board of directors to be due and owing on the Account following its hearing on the appeal by 5:00 p.m.
on the Friday immediately following the hearing. Should the Owner fail to do so, the Account shall be
deemed delinquent pursuant to subsection g above.

BILLING AND DEFAULT SCHEDULE
The bill for monthly water and sewer services is mailed on the first business day of the month
(“Month 17) and is due and payable upon receipt.

If the bill is not paid in full:

By 5:00 p.m. on the 5" day of the following month (“Month 2”), a late fee of 1 ' percent is
assessed on the unpaid balance;

e By 5:00 p.m. the 15" day of Month 2, a delinquency fee is assessed and a delinquency notice is
sent. TO CURE THE DELINQUENCY, PAYMENT MUST BE MADE IN FULL OF THE
UNPAID BALANCE FROM MONTH 1, THE DELINQUENCY FEE, AND THE CURRENT
BALANCE DUE FOR MONTH 2 (the “Delinquent Amount™);

e By the last day of Month 2, if the Delinquent Amount is not paid in full, water service will be
disconnected. A lock-off notice will be posted on the property 48 hours before disconnection
and a lock-off fee shall be assessed. To avoid disconnection, the Delinquent Amount plus the
lock-off fee must be paid within such 48 hours of posting of the notice.

If water service is disconnected:

A reconnection fee is assessed and service will not be reconnected until the Delinquent
Amount, including the delinquency fee and late fees, and the lock-off and reconnection fees are
paid in full. A SECURITY DEPOSIT ALSO MAY BE REQUIRED.

This policy was approved at the November 16, 2010 Board of Directors Meeting.

President Secretary
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